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Remote Monitoring Solution

Product Features
e Remote Monitoring of system and network critical health
indicators
e 24x7 monitoring, trouble escalation and resolution
e PC Management
¢ Network and fraud management
e Server Management
e Selective application management
e Constant network health check assesment and automatic
discovery and resolution of problem
¢ Alarm indicators and notification when thresholds have been
exceeded
e Remote access enabled

Benefits

Let HeatSeeker take care of all your monitoring needs for the
network, and realize the augment to internal IT staff enabling
for more bandwidth of current resources. This feature can
even eliminate on-call requirements of current staff if desired.
HeatSeeker’s monitoring services also provides proactive fact
gathering to ensure health of your systems.
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